
719 

Federal Communications Commission § 76.1700 

are also required to encourage sub-
scribers to contact the cable operator 
to inquire about whether a particular 
remote control unit the subscriber 
might be considering for purchase 
would be compatible with the sub-
scriber’s customer premises equipment. 

§ 76.1630 MVPD digital television tran-
sition notices. 

(a) Multichannel video programming 
distributors (MVPDs) shall provide 
subscribers with notices about the 
transition for over-the-air full power 
broadcasting from analog to digital 
service (the ‘‘DTV Transition’’) in the 
monthly bills or bill notices received 
by subscribers beginning April 1, 2009 
and concluding on June 30, 2009. 

(b) The notice must be provided as 
part of an information section on the 
bill or bill notice itself or on a sec-
ondary document mailed with the bill 
or bill notice, in the same language or 
languages as the bill or bill notice. 
These notices must: 

(1) Be in clear and conspicuous print; 
(2) Convey at least the following in-

formation about the DTV transition: 
(i) The nationwide switch to digital 

television broadcasting will be com-
plete on June 12, 2009, but your local 
television stations may switch sooner. 
After the switch, analog-only tele-
vision sets that receive TV program-
ming through an antenna will need a 
converter box to continue to receive 
over-the-air TV. Watch your local sta-
tions to find out when they will turn 
off their analog signal and switch to 
digital-only broadcasting. Analog-only 
TVs should continue to work as before 
to receive low power, Class A or trans-
lator television stations and with cable 
and satellite TV services, gaming con-
soles, VCRs, DVD players, and similar 
products. 

(ii) Information about the DTV tran-
sition is available from your local tele-
vision stations, http://www.DTV.gov, 1– 
888–CALL–FCC (TTY 1–888–TELL–FCC), 
or this MVPD at [telephone number 
and Web site if available], and from 
http://www.dtv2009.gov or 1–888–DTV– 
2009 (TTY 1–877–530–2634) for informa-
tion about subsidized coupons for dig-
ital-to-analog converter boxes; 

(3) And explain clearly what effect, if 
any, the DTV Transition will have on 

the subscriber’s access to MVPD serv-
ice. It must also note that analog sets 
not connected to an MVPD service may 
need additional equipment (i.e., con-
verter box) or may have to be replaced. 

(c) To the extent that a given cus-
tomer does not receive paper versions 
of either a bill or a notice of billing, 
that customer must be provided with 
equivalent monthly notices in what-
ever medium they receive information 
about their monthly bill. 

[73 FR 15451, Mar. 24, 2008, as amended at 74 
FR 8879, Feb. 27, 2009] 

Subpart U—Documents to be 
Maintained for Inspection 

SOURCE: 65 FR 53621, Sept. 5, 2000, unless 
otherwise noted. 

§ 76.1700 Records to be maintained by 
cable system operators. 

(a) Recordkeeping requirements. The 
operator of every cable television sys-
tem having fewer than 1,000 subscribers 
is exempt from the public inspection 
requirements contained in § 76.1701 (po-
litical file); § 76.1715 (sponsorship iden-
tification); § 76.1702 (EEO records avail-
able for public inspection); § 76.1703 
(commercial records for children’s pro-
gramming); § 76.1704 (proof-of-perform-
ance test data); and § 76.1706 (signal 
leakage logs and repair records). The 
operator of every cable television sys-
tem having 1000 or more subscribers 
but fewer than 5000 subscribers shall, 
upon request, provide the information 
required by § 76.1715 (sponsorship iden-
tification); § 76.1702 (EEO records avail-
able for public inspection); § 76.1703 
(commercial records for children’s pro-
gramming); § 76.1704 (proof-of-perform-
ance test data); and § 76.1706 (signal 
leakage logs and repair records) but 
shall maintain for public inspection a 
file containing a copy of all records re-
quired to be kept by § 76.1701 (political 
file). The operator of every cable tele-
vision system having 5000 or more sub-
scribers shall maintain for public in-
spection a file containing a copy of all 
records which are required to be kept 
by § 76.1701 (political file); § 76.1715 
(sponsorship identification); § 76.1702 
(EEO records available for public in-
spection); § 76.1703 (commercial records 
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for children’s programming); § 76.1704 
(proof-of-performance test data); and 
§ 76.1706 (signal leakage logs and repair 
records). 

(1)–(2) [Reserved] 
(b) Location of records. The public in-

spection file shall be maintained at the 
office which the system operator main-
tains for the ordinary collection of sub-
scriber charges, resolution of sub-
scriber complaints, and other business 
or at any accessible place in the com-
munity served by the system unit(s) 
(such as a public registry for docu-
ments or an attorney’s office). The 
public inspection file shall be available 
for public inspection at any time dur-
ing regular business hours. 

(c) All or part of the public inspec-
tion file may be maintained in a com-
puter database, as long as a computer 
terminal is made available, at the loca-
tion of the file, to members of the pub-
lic who wish to review the file. 

(d) The records specified in paragraph 
(a) of this section shall be retained for 
the period specified in §§ 76.1701, 76.1702, 
76.1704(a), and 76.1706, respectively. 

(e) Reproduction of records. Copies of 
any material in the public inspection 
file shall be available for machine re-
production upon request made in per-
son, provided the requesting party 
shall pay the reasonable cost of repro-
duction. Requests for machine copies 
shall be fulfilled at a location specified 
by the system operator, within a rea-
sonable period of time, which in no 
event shall be longer than seven days. 
The system operator is not required to 
honor requests made by mail but may 
do so if it chooses. 

[65 FR 53621, Sept. 5, 2000, as amended at 66 
FR 67117, Dec. 28, 2001; 67 FR 1650, Jan. 14, 
2002] 

§ 76.1701 Political file. 
(a) Every cable television system 

shall keep and permit public inspection 
of a complete and orderly record (polit-
ical file) of all requests for cablecast 
time made by or on behalf of a can-
didate for public office, together with 
an appropriate notation showing the 
disposition made by the system of such 
requests, and the charges made, if any, 
if the request is granted. The ‘‘disposi-
tion’’ includes the schedule of time 
purchased, when spots actually aired, 

the rates charged, and the classes of 
time purchased. 

(b) When free time is provided for use 
by or on behalf of candidates, a record 
of the free time provided shall be 
placed in the political file. 

(c) All records required by this para-
graph shall be placed in the political 
file as soon as possible and shall be re-
tained for a period of two years. As 
soon as possible means immediately 
absent unusual circumstances. 

(d) Where origination cablecasting 
material is a political matter or mat-
ter involving the discussion of a con-
troversial issue of public importance 
and a corporation, committee, associa-
tion or other unincorporated group, or 
other entity is paying for or furnishing 
the matter, the system operator shall, 
in addition to making the announce-
ment required by § 76.1616(a), require 
that a list of the chief executive offi-
cers or members of the executive com-
mittee or of the board of directors of 
the corporation, committee, associa-
tion or other unincorporated group, or 
other entity shall be made available 
for public inspection at the local office 
of the system. Such lists shall be kept 
and made available for a period of two 
years. 

§ 76.1702 Equal employment oppor-
tunity. 

(a) Every employment unit with six 
or more full-time employees shall 
maintain for public inspection a file 
containing copies of all EEO program 
annual reports filed with the Commis-
sion pursuant to § 76.77 and the equal 
employment opportunity program in-
formation described in paragraph (b) of 
this section. These materials shall be 
placed in the unit’s public inspection 
file annually by the date that the 
unit’s EEO program annual report is 
due to be filed and shall be retained for 
a period of five years. The file shall be 
maintained at the central office and at 
every location with six or more full- 
time employees. A headquarters em-
ployment unit file and a file containing 
a consolidated set of all documents 
pertaining to the other employment 
units of a multichannel video program-
ming distributor that operates mul-
tiple units shall be maintained at the 
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central office of the headquarters em-
ployment unit. The multichannel video 
programming distributor shall provide 
reasonable accommodation at these lo-
cations for undisturbed inspection of 
its equal employment opportunity 
records by members of the public dur-
ing regular business hours. 

(b) The following equal employment 
opportunity program information shall 
be included annually in the unit’s pub-
lic file, and on the unit’s web site, if it 
has one, at the time of the filing of its 
FCC Form 396–C: 

(1) A list of all full-time vacancies 
filled by the multichannel video pro-
gramming distributor employment 
unit during the preceding year, identi-
fied by job title; 

(2) For each such vacancy, the re-
cruitment source(s) utilized to fill the 
vacancy (including, if applicable, orga-
nizations entitled to notification pur-
suant to § 76.75(b)(1)(ii) of this section, 
which should be separately identified), 
identified by name, address, contact 
person and telephone number; 

(3) The recruitment source that re-
ferred the hiree for each full-time va-
cancy during the preceding year; 

(4) Data reflecting the total number 
of persons interviewed for full-time va-
cancies during the preceding year and 
the total number of interviewees re-
ferred by each recruitment source uti-
lized in connection with such vacan-
cies; and 

(5) A list and brief description of the 
initiatives undertaken pursuant to 
§ 76.75(b)(2) during the preceding year, 
if applicable. 

[68 FR 693, Jan. 7, 2003] 

§ 76.1703 Commercial records on chil-
dren’s programs. 

Cable operators airing children’s pro-
gramming must maintain records suffi-
cient to verify compliance with § 76.225 
and make such records available to the 
public. Such records must be main-
tained for a period sufficient to cover 
the limitations period specified in 47 
U.S.C. 503(b)(6)(B). 

§ 76.1704 Proof-of-performance test 
data. 

(a) The proof of performance tests re-
quired by § 76.601 shall be maintained 
on file at the operator’s local business 

office for at least five years. The test 
data shall be made available for inspec-
tion by the Commission or the local 
franchiser, upon request. 

(b) The provisions of paragraph (a) of 
this section shall not apply to any 
cable television system having fewer 
than 1,000 subscribers, subject to the 
requirements of § 76.601(d). 

NOTE TO § 76.1704: If a signal leakage log is 
being used to meet proof of performance test 
recordkeeping requirements in accordance 
with § 76.601, such a log must be retained for 
the period specified in § 76.601(d). 

§ 76.1705 Performance tests (channels 
delivered). 

The operator of each cable television 
system shall maintain at its local of-
fice a current listing of the cable tele-
vision channels which that system de-
livers to its subscribers. 

§ 76.1706 Signal leakage logs and re-
pair records. 

Cable operators shall maintain a log 
showing the date and location of each 
leakage source identified pursuant to 
§ 76.614, the date on which the leakage 
was repaired, and the probable cause of 
the leakage. The log shall be kept on 
file for a period of two years and shall 
be made available to authorized rep-
resentatives of the Commission upon 
request. 

NOTE TO § 76.1705: If a signal leakage log is 
being used to meet proof of performance test 
recordkeeping requirements in accordance 
with § 76.601, such a log must be retained for 
the period specified in § 76.601(d). 

§ 76.1707 Leased access. 

If a cable operator adopts and en-
forces a written policy regarding inde-
cent leased access programming pursu-
ant to § 76.701, such a policy will be 
considered published pursuant to that 
rule by inclusion of the written policy 
in the operator’s public inspection file. 

§ 76.1708 Principal headend. 

(a) The operator of every cable tele-
vision system shall maintain for public 
inspection the designation and location 
of its principal headend. If an operator 
changes the designation of its principal 
headend, that new designation must be 
included in its public file. 

VerDate Mar<15>2010 10:13 Dec 13, 2011 Jkt 223205 PO 00000 Frm 00731 Fmt 8010 Sfmt 8010 Y:\SGML\223205.XXX 223205w
re

ie
r-

av
ile

s 
on

 D
S

K
3T

P
T

V
N

1P
R

O
D

 w
ith

 C
F

R



722 

47 CFR Ch. I (10–1–11 Edition) § 76.1709 

(b) Such records must be maintained 
in accordance with the provisions of 
§ 76.1700(b). 

§ 76.1709 Availability of signals. 

(a) Effective June 17, 1993, the oper-
ator of every cable television system 
shall maintain for public inspection a 
file containing a list of all broadcast 
television stations carried by its sys-
tem in fulfillment of the must-carry 
requirements pursuant to § 76.56. Such 
list shall include the call sign, commu-
nity of license, broadcast channel num-
ber, cable channel number, and in the 
case of a noncommercial educational 
broadcast station, whether that station 
was carried by the cable system on 
March 29, 1990. 

(b) Such records must be maintained 
in accordance with the provisions of 
§ 76.1700(b). 

(c) A cable operator shall respond in 
writing within 30 days to any written 
request by any person for the identi-
fication of the signals carried on its 
system in fulfillment of the require-
ments of § 76.56. 

§ 76.1710 Operator interests in video 
programming. 

(a) Cable operators are required to 
maintain records in their public file for 
a period of three years regarding the 
nature and extent of their attributable 
interests in all video programming 
services as well as information regard-
ing their carriage of such vertically in-
tegrated video programming services 
on cable systems in which they have an 
attributable interest. These records 
must be made available to local fran-
chise authorities, the Commission, or 
members of the public on reasonable 
notice and during regular business 
hours. 

(b) ‘‘Attributable interest’’ shall be 
defined by reference to the criteria set 
forth in the Notes to § 76.501. 

§ 76.1711 Emergency alert system 
(EAS) tests and activation. 

Every cable system of 1,000 or more 
subscribers shall keep a record of each 
test and activation of the Emergency 
Alert System (EAS) procedures pursu-
ant to the requirement of part 11 of 
this chapter and the EAS Operating 

Handbook. These records shall be kept 
for three years. 

§ 76.1712 Open video system (OVS) re-
quests for carriage. 

An open video system operator shall 
maintain a file of qualified video pro-
gramming providers who have re-
quested carriage or additional carriage 
since the previous allocation of capac-
ity. Information regarding how a video 
programming provider should apply for 
carriage must be made available upon 
request. 

NOTE 1 TO § 76.1712: An open video system 
operator will not be required to comply with 
the regulations contained in this section if 
there is no open capacity to be allocated at 
the end of the three year period described in 
§ 76.1503(c)(2)(ii). 

§ 76.1713 Complaint resolution. 

Cable system operators shall estab-
lish a process for resolving complaints 
from subscribers about the quality of 
the television signal delivered. Aggre-
gate data based upon these complaints 
shall be made available for inspection 
by the Commission and franchising au-
thorities, upon request. These records 
shall be maintained for at least a one- 
year period. 

NOTE 1 TO § 76.1713: Prior to being referred 
to the Commission, complaints from sub-
scribers about the quality of the television 
signal delivered must be referred to the local 
franchising authority and the cable system 
operator. 

§ 76.1714 FCC rules and regulations. 

(a) The operator of a cable television 
system shall have a current copy of 
part 76 and, if subject to the Emer-
gency Alert System (EAS) rules con-
tained in part 11 of this chapter, an 
EAS Operating Handbook, and is ex-
pected to be familiar with the rules 
governing cable television systems and 
the EAS. Copies of the Commission’s 
rules may be obtained from the Super-
intendent of Documents, Government 
Printing Office, Washington, DC 20402, 
at nominal cost. Copies of the EAS Op-
erating Handbook may be obtained 
from the Commission’s EAS staff, in 
Washington, DC. 

(b) The provisions of paragraph (a) of 
this section are not applicable to any 
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cable television system serving fewer 
than 1000 subscribers. 

(c) The licensee of a cable television 
relay station (CARS) shall have a cur-
rent copy of part 78 of this chapter, 
and, in cases where aeronautical ob-
struction markings of antennas is re-
quired, part 17 of this chapter shall be 
available for use by the operator in 
charge. Both the licensee and the oper-
ator or operators responsible for the 
proper operation of the station are ex-
pected to be familiar with the rules 
governing cable television relay sta-
tions. Copies of the Commission’s rules 
may be obtained from the Super-
intendent of Documents, Government 
Printing Office, Washington, DC 20402, 
at nominal cost. 

§ 76.1715 Sponsorship identification. 

Whenever sponsorship announce-
ments are omitted pursuant to 
§ 76.1615(f) of subpart T, the cable tele-
vision system operator shall observe 
the following conditions: 

(a) Maintain a list showing the name, 
address, and (where available) the tele-
phone number of each advertiser; 

(b) Make this list available to mem-
bers of the public who have a legiti-
mate interest in obtaining the informa-
tion contained in the list. 

§ 76.1716 Subscriber records and pub-
lic inspection file. 

The operator of a cable television 
system shall make the system, its pub-
lic inspection file, and its records of 
subscribers available for inspection 
upon request by an authorized rep-
resentative of the Commission at any 
reasonable hour. 

§ 76.1717 Compliance with technical 
standards. 

Each system operator shall be pre-
pared to show, on request by an author-
ized representative of the Commission 
or the local franchising authority, that 
the system does, in fact, comply with 
the technical standards rules in part 
76, subpart K. 

Subpart V—Reports and Filings 

SOURCE: 65 FR 53623, Sept. 5, 2000, unless 
otherwise noted. 

§ 76.1800 Additional reports and fil-
ings. 

In addition to the reports and filings 
required by this subpart, cable opera-
tors must provide all notifications 
which are required by § 1.1155 of this 
chapter (annual regulatory user fees). 
In addition, all cable systems subject 
to rate regulation must file FCC rate 
forms pursuant to the Commission’s 
rate rules contained in subparts N and 
R of this part. 

NOTE 1 TO § 76.1800: Cable operators are re-
quired by the Copyright Act to make semi- 
annual filings of Statements of Account with 
the Licensing Division of the Copyright Of-
fice, Library of Congress, Washington, DC 
20557. 

NOTE 2 TO § 76.1800: The Commission may 
require certain financial information to be 
submitted pursuant to Section 623(g) of the 
Communications Act, 47 U.S.C. 543(g). 

§ 76.1801 Registration statement. 
(a) A system community unit shall 

be authorized to commence operation 
only after filing with the Commission 
the following information on FCC 
Form 322. 

(1) The legal name of the operator, 
entity identification or social security 
number, and whether the operator is an 
individual, private association, part-
nership, or corporation. If the operator 
is a partnership, the legal name of the 
partner responsible for communica-
tions with the Commission shall be 
supplied; 

(2) The assumed name (if any) used 
for doing business in the community; 

(3) The mailing address, including zip 
code; e-mail address, if applicable; and 
telephone number to which commu-
nications are to be directed; 

(4) The month and year the system 
began service to subscribers; 

(5) The name of the community or 
area served and the county in which it 
is located; 

(6) The television broadcast signals 
to be carried which previously have not 
been certified or registered; and 

(7) The FCC Registration Number 
(FRN). 

(b) Registration statements, FCC 
Form 322, shall be signed by the oper-
ator; by one of the partners, if the op-
erator is a partnership; by an officer, if 
the operator is a corporation; by a 
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